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Ordering and Provisioning

SWBT will provide operational interfaces to AT&T for Resale services pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.

Maintenance

Maintenance will be provided by SWBT in accordance with the service parity
requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

Billing for Local Service

SWBT will bill AT&T for Resale services provided by SWBT to AT&T pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

SWBT will recognize AT&T as the customer of record for all Local Service and will
send all notices, bills and other pertinent information directly to AT&T. AT&T is
responsible for the payment of charges for all services furnished by reason of this
Attachment.

Customer Usage Data

SWBT will provide usage information to AT&T for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in
Attachment 5: Customer Usage Data-Resale.

Operation Support Systems (OSS)

AT&T will access SWBT’s Operations Support Svstems (OSS) functions via a
Remote Access Facility (RAF) located in Dallas, ~ exas. These OSSs include, but are
not limited to, Easy Access Sales Environment (EASE), Customer Network
Administration (CNA), DATAGATE and, when available, Electronic Bonding
Interface (EBI).

AT&T may use two methods to access the RAF: Direct Connection
(56Kbs~1.54Mbps trunk) Port or Dial Up (28Kbs modem) Port. For Direct
Connections, AT&T will provide its own router, circuit, and two Channel Service
Units/Data Service Units (CSU/DSU). The demarcation point will be the router
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interface at the RAF. Dial Up connections require AT&T to provide its
own modems and connection to the SWBT RAF. AT&T will pay the cost of the
call if Dial Up connection is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by AT&T at AT&T's expense, into Two
Bell Plaza in Dallas will be utilized. These two circuits will be connected to two different
routers in the LRAF. A third router will be available and preserved as a backup router in
the event one of the primary routers becomes inoperable. Purchase of an additional
router, and a LAN Hub will be kept on hand to replace faulty equipment. Two firewalls
will be configured so that the secondary one can take over for the primary firewall if it
fails.

AT&T will use Transmission Control Protocol/Internet Protocol (TCP/IP) to access
SWBT OSSs via the RAF. In addition, AT&T will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing
an OSS on behalf of AT&T, other than for Datagate, will be required. Existing AT&T
user-ids will be utilized to access Datagate. AT&T will provide periodic estimates, as
mutually agreed to by the Parties, regarding the AT&T volume of transaction, number of
concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

AT&T and SWBT will participate in implementation meetings to discuss AT&T RAF

access plans and schedule testing of AT&T Direct and Dial Up connections. SWBT will
make a help desk function available to assist AT&T in accessing SWBT OSSs.

Service/Operation Readiness Testing

In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

All interfaces between AT&T and SWBT work centers for Pre-Service Ordering,
Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other applicable
performance standards set forth in this Agreement. The Parties will make available
sufficient technical staff to perform such testing. The Parties technical staffs will be
available to meet as necessary to facilitate testing. SWBT and AT&T will mutually agree
on the scheduie for such testing.
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At AT&T’s request, SWBT will provide to AT&T any results of the testing performed
pursuant to the terms of this Agreement. AT&T may review such results and may notify
SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.

During the term of this Agreement, SWBT will participate in mutually agreed upon

cooperative testing requested by AT&T whenever it is deemed necessary by AT&T to
ensure service performance, reliability and customer serviceability.

7/25/97
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to AT&T for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR Families of Services Requirements

AT&T may purchase the entire set of PLEXAR families of services and features or a
subset of any one or any combination of such features in conjunction with PLEXAR
services. CENTREX is a Grandfathered Service and AT&T may only offer it to
customers that are eligible to receive CENTREX from SWBT. The PLEXAR families of
services provided for resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to AT&T for resale .

AT&T may be required to pay a charge, for the cost of suppressing the need for AT&T
Customers to dial “9” when placing calls outside the PLEXAR families of services.

AT&T may use off-premises extensions in conjunction with the Private Line Services
and PLEXAR families of services to provide service to AT&T Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

AT&T may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR
I, 2LEXAR II, PLEXAR Custom, or PLEXAR Express) for resale.

SWBT will furnish PLEXAR Custom services to AT&T for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer AT&T the same price SWBT provides to its Customers
less avoided costs, if any. In addition, SWBT will provide AT&T with the same
technical and system design support that SWBT makes available to SWBT’s PLEXAR
Custom sales teams and agents. Such support will be provided by SWBT to AT&T with
the same quality and timelines that SWBT provides to SWBT’s PLEXAR sales teams
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and agents. Access to appropriate training for PLEXAR Custom sales and sales support
will be provided to AT&T by SWBT at a reasonable price, mutually acceptable to SWBT
and AT&T.

CLASS and Custom Features Requirements

AT&T may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works™), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. AT&T may package any services so
purchased for purposes of resale to its customers. SWBT will provide to AT&T a list of
all services and features. Asrequested by AT&T, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

YVoluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from AT&T, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to AT&T, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. AT&T is responsible for ensuring that its customers to whom it
resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are
eligible to receive same.

E911/911 Services

Where available SWBT will afford AT&T’s customers with resold lines the ability to
make 911 calls. AT&T will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
AT&T will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to AT&T, for AT&T Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make AT&T Customer information
available to the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the AT&T Customer
service information in the ALI/DMS (Automatic Location Identification/Location
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Information Database) used to support E911/911 services.

Services to Disabled Customers

SWBT agrees any services it offers to disabled customers will be made available to
AT&T for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
AT&T, SWBT will make all information regarding such customer’s eligibility for
disabled services available to AT&T, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. AT&T is
responsible for ensuring that its customers to whom it resells SWBT’s disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service [TRS]”), SWBT will make such service available to AT&T at no
additional charge, for use by AT&T customers who are speech or hearing-impaired. If
SWBT maintains a record of customers who qualify under any applicable law for TRS,
SWBT will make such data available to AT&T as it pertains to AT&T Resale service
customers.

Nothwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, AT&T will apply the Arkansas Deaf and Hearing Impaired
Telecommunications Act surcharge to its local exchange subscribers as required under
Act 1080 of 1997 and any other applicable law. AT&T will be solely responsible for
billing and collecting the surcharge from its local exchange subscribers and remitting the
surcharge directly to the appropriate taxing authority. Provided that AT&T fulfills its
agreements as set forth in this Section, SWBT will not apply the surcharge to AT&T for
the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to AT&T for customers who
meet such eligibility requirements.
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When a SWBT Lifeline Services customer chooses to obtain Resale service from AT&T,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to AT&T, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. AT&T is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive the same.

Advanced Intelligent Network

AT&T may purchase for resale those Advanced Intelligent Network (“AIN™)
Telecommunication Services SWBT offers at retail, under tariff or otherwise, to
subscribers who are not telecommunications carriers.

All service levels, features and function components of AIN provided by SWBT and
offered for resale by AT&T will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

AT&T may purchase any and all levels of AIN service for Resale services, without

restriction on the minimum or maximum number of lines or features that may be
purchased for any one level of service where technically feasible.

Pay Phone Services

“Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones” to any customers
and will not offer “pay phones” to AT&T for resale.

“Pay Phone Service” is defined as the provision of pay phone lines, including the
provision of pay phone lines to correctional institutions for inmate telephone service. Pay
phone lines are defined as the loop from the pay phone instrument to the Serving Wire
Center. SWBT currently offers two types of pay phone services: (1) Customer Owned
Pay Telephone Services (COPTS), and (2) SmartCoin.

AT&T may purchase COPTS and SmartCoin service for purposes of Resale to an AT&T
customer. SWBT will provide to AT&T for resale the COPTS anc SmartCoin services
and associated services addressed in Section 10 of this Appendix Services/Pricing to
Attachment 1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.
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SWBT will make available to AT&T any and all technology related to COPTS and
SmartCoin services, unless expressly mandated otherwise by applicable Federal or State
Regulatory rules. When such situations occur, SWBT will work cooperatively with
ATE&T to establish a mutually agreeable solution of such ruling.

With COPTS and SmartCoin services, SWBT will provide AT&T through SWBT’s
applicable tariffs all appropriate screening functions and features to minimize fraud
potential.

SWBT will provide AT&T all appropriate functions and features offered to SWBT’s
customers to allow AT&T Customers of COPTS and SmartCoin services to employ
restrictive billing and call-blocking. An example of such a feature is Selective Class of
Call Screening.

SWBT will provide AT&T all options related to COPTS and SmartCoin it provides to
SWBT’s own subscribers of such services.

Call Trace

AT&T end user’s activation of Call Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify AT&T of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case
with AT&T’s end users (whether that end user is the victim or the suspect) will be
coordinated through AT&T.

AT&T understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be provided.
It will be AT&T’s responsibility to provide additional information necessary for any
police investigation. AT&T will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

Suspension Services

Suspension of service discounts apply to the discounted rate for the underlying service.
SWBT will offer to AT&T for resale to AT&T’s end users Customer Initiated Suspension
and Restoral Service. SWBT will also offer to AT&T a Company Initiated Suspension
service for AT&T’s own purposes at the SWBT retail tariff rate. Should AT&T choose
to suspend their end user through Company Initiated Suspension Service, this suspension
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period shall not exceed fifteen (15) calendar days. If AT&T issues a disconnect on their
end user account within the fifteen (15) day period, appropriate services will not be billed
for the suspension period. However, should AT&T issue a disconnect after the fifteen
(15) day suspension period, AT&T will be responsible for all appropriate charges on the
account back to the suspension date. Should AT&T restore their end user, restoral
charges will apply and AT&T will be billed for the appropriate service from the time of

suspension.
Payments of Rates & Charges from a Third Party

Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to AT&T for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated
from a resold account and will not be billed by SWBT.

Services Available for Resale and Associated Prices

Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to AT&T for resale. AT&T may purchase these services at a 14.5% discount
from SWBT’s retail prices. Also attached is Exhibit B, “List of SWBT’s Other Services
Available for Resale”, which is a matrix that lists services offered by SWBT which will
be made available to AT&T at retail prices unless otherwise specified. Any rate element
incorrectly included in or omitted from either matrix will be corrected as appropriate.

Prices for Access to OSS

System Access Charge

Remote Access Facility Charge:

15.2.1 Direct Connection

15.2.2 Dial Up Connection
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

| 8 C D F I 6 T W T 1= T J T « L ] N
sSWBY LESALE
1 lSWBT ARKANSAS SWBY RETAIL RATE Offered Discount
I Monthly SVC CHG | PERUSE] MINUTE | Messaga | Milsage Non-
2 S\‘ALBT Service Name TARIFF CITE UsSoC Recurving INRC Charge Charge Charge Charge | Recuning | recurning Comments
3 |GENERAL EXCHANGE
4 A t Dist, Sves.
8 {Application of rates. GE,1.4.1
Facilities Delivery Three (acilities or less ind. Bus Fiat Apply individual business fiat line servica
8 _fAnnouncement Facilities, each 708 Line Rate 14.5% 14.6% land equipment charge.
7 JRale Plan B GE, 1.4.1 14.5% 14.5%
Ind. Bus. Flat Apply Individusl Businass Flat PBX 8
8 ]A t Facllities, each GE,1.4.1 VE7 PBX Fiat PBX 14.5% 14.5% lend Equipment Charge.
otfice GE.1.41  |VE® $ 19500] $ 57500 14.5% 14.5%
-Service & Equip Charge __GE 141 [3 8.50 14.5% 14.5%
pphication of rates. GE,1.4.1 14.5% 14.5%
2 |Temperature A t Distribution Service GE,14.1 14.5% 14.5%
Rele Plan A GE. 141 14.5% 14.5%
-Usage Rales GE,1.4.1 14.5% 14.5%
18 ]-First 200 hows per month - per how GE,1.4.1 0.40 14.5% 14.5%  |Grendfi d
Next 300 hours per month - per hour GE, 141 0.30 14.5% 14.5% _[Grandfathered
Nex 500 hows per monih - perhowr GE141 I 0.25 14.5% 14.5% |Grendisihered
8 |-Next 9,000 hours per month - per hour GE. 141 0.15 145% 145% |G d
“Over 10,000 hours pet monih -psrhour | T GE, 1.4 T 0.10 i 145% | 14.5% |Grandfaihered
20 jSubcenter Equipment GE.1.4.2 14.5% 14.5%
21 lon Charge GE .42 $ 5,800.00 14.5% 14.5%
22 |-Service & Equipment Charge GE.1.4.2 $ 050 14.5% 14.6%
23 |C Equipment per subcent GE,1.4.2 VEt s 130.00 14.5% 14.5%
24 _|-instailation Charge o GE.14.2 - 14.5% 14.5%
28 |-Service & Equipment Charge o GE,1.4.2 $ 850 o ] asw 14.6%
As t Trunk Unit Prolection Panel Per
26 |additionai 53 Announcement Trunk Units _ GE,1.4.2 VE3 $ 12.00 14.5% 14.5%
27 |-instaliation Charge B b GE.1.4.2 14.5% 14.5%
28 ]-Service & Equipment Cherge GE,1.42 $ 8.50 o i 14.5% 14.6%
Announcement Trunk Unit Enclosure per each 11
29 JAnn. Trunk Units ) . GE,1.4.2 VE4 $ 122 14.5% 14.5%
0_|-instaliation Charge GE, 142 14.5% 14.5%
1 |-Service & Equipment Charge GE,1.4.2 $ 8.50 4 14.5% 14.5%
2 ]A Trunk Unit-per Trunk Unit GE,1.4.2 VE2 $ 14.50 14.5% 14.5%
33 |instalistion Charge o {_ GE142 14.5% 14.5%
34 |-Service & Equipment Charge GE142 $ 0850 ) 14.6% 14.5%
36 JAmplifier per each addillonal 500 Trunk Units GE,1.4.2 VES $ 10.25 14.5% 14.5%
36 {-Inslatlation Cherge B GE,1.4.2 14.5% 14.5%
37 _|-Service & Equipment Charge GE,1.4.2 ) 850 14.5% 14.5%
38 14.5% 14.6%
39 jEasyOptions Services Section 2 14 5% 14.6%
The maximum Service and Equipment
Charge per line is $10, except when the
Simultaneous Call Fwdg service is
40 |Resid GE,2.3.10 14.5% 14.5% [established
41 [Calling Number GE.2.3.10 NSD $ 595| $ 10.00 14.5% 14.5%
42 jCalling Name GE.2.3.10 NMP $ 595[ § 10.00 14.5% 14.6%
43 |Cail Relum GE,2.3.10 NSS $ 350| 8 1000 14.5% 14.5%
44 jCell Walling GE,23.10 ESX S 425{ § 10.00 14.5% 14.5%
48 [Cali Blocker 0E.2.3.10 st s 3000 8 10.00 14.5% 14.5%
48 [Call Forwarding GE 2.3.10 |Esm $ 300! $ 10.00 14,5% 14.5%

Where the tariff and this matrix conflict on service name, cite, USOC, or retalt price, refer to the tarlff,
For rates ihat are cross-refsrenced In the tarifl, see Individual teriff section, Page f of 172



APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D F e | w | v | J 1 K L ™ N
1 E
1 |SWBT ARKANSAS SWBT RETAIL RATE Offered Discount
I Monthly SVC CHG | PERUSE] MINUTE _ﬁoulgo ano " Non-
2 JSWBT Service Neme TARIFF CITE  JUSOC Recurring MRC Charge Charge Charge Charge | Recuning | recuning Comments
47 jRemot Access to Call [ wdg GE2.3.10 ,ﬁca 1.00| § 10.00 14.5% 14.5%
48 ] Three-Way Catiing GE23.10 __ [|ESC 300{$ 1000 14.5% 14.5%
49 JAulo Redial GE,2.3.10 INSQ 300{$ 1000 14.5% 14.5%
60 |Spoed Catting 8 GE23.10  |est 0 300§ 1000 14.5% 145%
61 |Priority Calt GE23.10 _ |NSK [ 300/ § 1000 14.5% 14.5%
82 [Selactive Call Fwdg GE,2.3.10 INCE $ 3.00] ¢ 10.00 14.5% 14.5%
3 |Call Fwdg.-Busy Line GE2.3.10 leve 4 075{$ 1000 14.5% 14.5%
4 |Call Fwdg.-Don't Answer GE,2.3.10 levo $ 075 10.00 14.5% 14.5%
68 |Call Fwdg-Busy Line/Don't Answer GE2.3.10 ESE $ 1.00 10.00 14.5% 14.5%
88 |ComCall . GE,2.3.10 EIN $ 2.00 10.00 14.5% 14.5%
(4) H P lized Ring is ordered at the
{seme time as ancther EasyOptions
service(s), the higher Service & Equipment
87 |r ized Ring GE,23.10 145% 14.6%  |Charge Is spplied.
88 _| One Dependent DN GE,23.10 DRS $ 400] § 8.00 14.5% 14.5%
89 | Two Dependent DNs GE,23.10 $ 8.00 14.5% 14.5%
80 | st Dependent DN GE,2.3.10 DRSIX |8 4.00 14.5% 14.5%
[ 2nd Dependent ON GE.2.3.10 DRS82X $ 2.00 14.5% 14.5%
82 JVOICE DIAL GE,23.10 14.5% 14.5%
63 | Directory-30 GE,2.3.10 VYD1X $ 400] 8 10.00 14.5% 14.5%
64 | Dkectory-50 GE,2.3.10 VYD2X $ 8.00 10.00 14.6% 14.5%
85 ] Direclory-75 GE,2.3.10 VYD3X $ 8.00 10.00 14.5% 14.5%
68 | Shared Directory-30, per line - GE,2.3.10 VYE1X $ 1.00 10.00 14.5% 14.5%
87 ] Shared Diectory-50, pet line GE,23.10 VYE2X $ 1.00} $ 10.00 14.5% 14.5%
88 ] Shared Directory-75, per line GE23.10 VYEIX $ 1.00] $ 1000 14.5% 14.5%
€9 |Simul Cell Forwarding GE,2.3.10 ESD $ 3.50 14.5% 14.5%
70 ] Complex instaliation Move Charge GE,2.3.10 $ 5.50 14.6% 14.5%
71 ]Call Trace GE,2.3.10 NST $ 100} § 10.00 14.5% 14.5%
72 | ‘per ful activatk GE.2.3.10 $ 500 14.5% 14.8%
73 JAuto Redial GE,2.3.10 NV8 $ 0S50 14.5% 14.5%
74 _ICell Retum GE.2.3.10 NVe $ 0850 14.6% 14.5%
78 ]Speed Calling 30 GE,2.3.10 ESF $ 350) $ 10.00 14.5% 14.5%  |Grandiathered
78 {Calling Number - add't GE.2.3.10 NSD $ 595 $ 1000 14.5% 14.5%
77 _ICating Name - add'| GE23.10 NMP 4 595] § 1000 14.5% 14.5%
78 ICeli Retum - add’ GE.2.3.10 NSS 3 350| $ 1000 14.5% 14.5%
79 |Call Walting - add't GE,2.3.10 ESX ] 4251 $ 10.00 14.5% 14.5%
0 jCali Blocker - add'| GE2.3.10 NSY B 1501 ¢ 10.00 14.5% 14.5%
31 _|Call Forwarding - add| GE.23.10 ESM ] 150§ 1000 14.5% 14.5%
B2 ]Remot Access lo Call Fwdg - addi GE.2.3.10 IrRC3 ] 100| § 1000 14.5% 14.5%
83 | Three-Way Calling - add| GE,2.3.10 lesc $ 1501 8 10.00 14.5% 14.6%
84 jAuto Redial - addi GE2.3.10 |NsSQ 3 150] § 10.00 14.5% 14,5%
85 ]Speed Catiing 8 - add'l GE.2.3.10 ESL $ 1501 ¢ 1000 14.5% 14.6%
88 |S Call Fwdg - add'l GE,2.3.10 NCE $ 150| $ 10.00 14.5% 14.5%
87 ]Priority Cali - add' GE,2.3.10 NSK $1.50 $10.00 14.6% 14.5%
88 [Per Line Package Discounts GE,2.3.19 14.5% 14.5%
89 | Catler ID Credit GE,2.3.10 NNK $ {3.95) 14.5% 14.5%
$0 ] Caller 1D Vaiue Packag GE,23.10 RCRPD | § (2.00) 14.6% 14.5%
31 | Catler 1D Vaiue Packege Plus GE.2.3.10 RCRCS | § (6.85)] 145% 14.5%
b2 | C lence Plus GE,2.3.10 RCRTP | § (1.50)} 14.5% 14.5%
D3 | THE WORKS (service mark) GE 2.3.10 NLUX1 3 (12.20)] 14.8% 14.5%

Whare the == ~nd this matrix conflict on service name, cits, USOC, or retall price, refer to the tariff.
For rates ross-referenced in the tariff, see individual tariff section. of 172
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

) ¢ D F [ 6 1T W 1 1+ [ 3 K L M N
SWBT WHOLESALE
1 JSWBT ARKANSAS SWBT RETAIL RATE Offered Discount
Monthly SVC GHG | PERUSE] WINUTE | Wessage | WMilsage ~Non-
2 |SWBT Service Name TARIFF CITE UsoC Recurring INRC Chargs Charge Charge Charge | Recuning | recurring Comments
94 ] VOICE DAL Packeage Discount GE,23.10 RCRVD |§ (1.00)} 14.5% 14.5%
95 | THE WORKS/AdI on the same premise GE,2.3.10 RCRVS |§ (5.00)[ 14.5% 14.5%
98 | THE WORKS on 2 lines/, premi GE.23.10 RCRVT |$ {10.00) 14.5% 14.5%
97 1Ths BASICS . ~_GE23.10 RCRTT (38.40) 14.5% 14.5%
The maximum S&E Cherge per line is $20,
pt when Simult Catt
98 [Business B GE.2.3.10 14.5% 14.5% _|Forwerding service Is hed
98 |Calling Number GE,2.3.10 NSD $ 7951 § 20.00 14.5% 14.5%
100 |Caliing Name GE23.10 NmpP $ 795! § 20.00 14.5% 14.5%
101 jCall Forwarding GE,2.3.10 ESM 9 500] $ 20.00 14.5% 14.5%
102 fRemole Access to Call Frwdg GE23.10 RC3 4 275) 8 20.00 14.5% 14.5%
103 {Call Walling GE.2.3.10 ESX $ 450} § 20.00 14.5% 14.5%
104 | Three-Way Calling GE,23.10 ESC $ 350| § 20.00 14.5% 14.5%
108 [Auto Rediat GE22.10 INSQ $ 350! § 20.00 14.6% 14.5%
08 [Call Retum GE.2.3.10 NSS $ 350| $ 2000 14.5% 14.5%
107 |Priosity Call GE,2.3.10 NSK s 350) $ 20.00 14.56% 14.6%
408 fSeiective Call Forwarding GE,2.3.10 NCE $ 350} 8 20.00 14.5% 14.5%
109 |Catl Blocker GE,23.10 NSY $ 350{ § 20.00 14.5% 14.5%
410 [Speed Calling 8 GE,2.3.10 ES1 s 3501 § 20.00 14.5% 14.5%
11 |Speed Caling 30 - GE2310  |ESF $  aools 2000 14.5% 14.5%
12 JCall Frwdg.-Busy Line GE,2.3.10 Eva $ 300) § 20.00 14.6% 14.5%
13 jCell Frwdg.-Don't Answer GE,2.3.10 EVD $ 3.001 § 20.00 14.5% 14.5%
114 ]Ci Frwdg.-Busy LnvDon'l Answer GE,2.3.10 ESE $ 400| § 20.00 14.5% 14.5%
118 [ComCall _ GE2.3.10 EIN $ 250 8 20.00 14.6% 14.5%
Onty one S&E Charge applies when mote
than one dependent DN Is ordersd or
118 |Personalized Ring GE23.10 14.5% 14.5% ged simult: y
147 [One Depandent DN GE,2.3.10 DRS $ 7.00 15.00 14.5% 14.5%
18 | Two Dependent DNs GE,2.3.10 $ 15.00 14.5% 14.5%
118 { it Dependent ON GE23.10 DRS1X $ 7.00 14.5% 14.5%
120 §2nd Dep ON GE.2.3.10 ORS2X $ 3.00 14.5% 14.5%
L!.y_. VOICE DIAL GE23.10 14.5% 14.5%
122 § Directory-30, per line GE23.10 VYDIX $ 400] § 20.00 14.6% 14.5%
123 | Oirectory-50, per tine GE,23.10 VYD2X S 600 $ 20.00 14.5% 14.5%
124 | Diceclory-75, per line GE,2.3.10 VYD3X $ 8.00] § 20.00 14.5% 14.5%
>3 Shared Directory-30, per ine GE,23.10 VYEIX ]9 1.00) 8  20.00 14.5% 14.5%
1261 Shared Direclory-50, per line GE23.10 VYE2X | '$ 100]$ 2000 14.5% 145% -
(327} shared Direclory-75, per e GE,23.10 VYEIX | § 1.00]'s 2000 145% 14.5%
128 JSimult Call F ding GE.23.10 ESD $ 350 $ 20.00 14.5% 14.5%
4120} Complex instatiation Move Charges GE2.2.10 $ 5.50 14.5% 14.5%
130 |Catl Trace GE,23.10 NST $ 1001 8 20.00 14.5% 14.5%
131 ] “per successiul GE,2.3.10 $ 500 14.6% 14.5%
132 fAuto Redial GE2.3.10 NV8 $ 0% 14.5% 14.5%
133 Call Return GE.23.10 NVe $ 050 14.5% 14.5%
134 ]Caling Number - add' GE23.10 NSD ] 705] 8 20.00 14.5% 14.5%
135 |Caling Name - add'l GE.2.3.10 NMP 795 8 20.00 14.56% 14.5%
138 [Call Forwarding - addi GE,2.3.10 ESM 500) § 20.00 14.6% 14.5%
37 jRemote Accass {o Call Frwdg - add'| GE.2.3.10 lnca 275 § 20.00 14.5% 14.5%
138 |Cali Wsiting - add't _ GE.2.3.10 IESX 3 3001 § 20.00 14.5% 14.5%
39 | Thveo-Way Calling - add'! GE2.3.10 “|esc $ 250] $ 20.00 14.5% 14.5%

Where the teriff and this matrix conflict on service name, clte, USOC, or retall price, refer to the tariff.

For rates that are cross-referenced In the tariff, ses individual teriff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B [ D F 1 G 1 H | ] J K L ] N
T ESAL
1 1SWBTARKANSAS / SWBT RETAIL RATE Offered Discount
Monthly SVC CHG | PER USE NUT Message | Miteage Non-
2 JSWBT Servics Name TARIFF CITE  JuUSOC Recurring INRC Charge Charge Charge Charge | Recuming | recuming Comments

140 JAuto Redis! - eddi GE23.10 NSQ $ 2.50 20.00 14.5% 14.6%
141 JCall Retum - add' GE.2.3.10 NSS $ 250} ¢ 20.00 14.5% 14.5%
142 |Prlority Call - add'l GE23.10 NSK $ 2.50| ¢ 20.00 14.5% 14.5%
143 [Selective Coll Forwarding - addi GE.2.3.10 NCE $ 2.50¢ ¢ 20.00 14.5% 14.5%
144 [Cell Blocker - add! GE,2.3.10 NSY $ 2.50] 9 20.00 14.5% 14.6%
148 |Speed Catling 8 - add'l GE,23.10 ESL s 250§ 2000 145% 14.5%
148 {Per Line Package Di GE,2.3.10 14.5% 14.5%
147 | BizSaver A (servics marked) GE,2.3.10 NLRBS |$ (4.004 14.5% 14.5%
148 | BizSaver B GE23.10 NLRBT |$ (JVOOQI 14.5% 14.5%
149 | BizSavar C GE2.3.10 NLRBU | $ {3.00) 14.5% 14.5%
760 | Catter 1D Credit GE.23.10 NNK s (6.90)] 14.5% 14.5%
151 | VOICE DIAL Package Di t GE.2.3.10 RCRVD |$ (1.00)[ 14.5% 14.5%
182 } THE WORKS{service marked) GE,23.10 NLUX1 $ (23.45 14.5% 14.5%
153 ] THE WORKS GE2.3.10 NLUYM | $ (20.45) 14.56% 14.5%
184 JAdded 1/3/97 per Business EASE NLUX8
168 NLUYB
150 NLUYE
1567 NLUX7
158 NLUYA
1569 NLUYF
180 14.5% 14.5%
181 JContrex Service 14.5% 14.5% Grandfathered as speciied In Sec. 3.4.24.
162 iG | Regutati GE33.1 14.5% 14.5%
163 |Exchange Grouping GE33.2 14.6% 14.5%
184 |Standerd Festures GE333 14.5% 14.5%
165 [Rates - Contrex Il Service GE,3.3.4 14.5% 14.5%
188 jPrim.Loc.On Prem. Sta. Line GE,33.4.1 14.5% 14.5%
187 jRete Group | - | GE,33.4.1 RXR s 7828 1925 14.5% 14.5% _|Grandfathered as specified in Sec. 3.1.24.
188 |Rate Group | - intercom GE33.41 RX2 $ 78218 1925 14.5% 14.5%  |Grendfathered as specified In Sec. 3.1.24.
189 JRate Group | - Exch. Access GEJ33.4.1 RFNAA | 6.43 14.5% 14.5%  |Grandfathered a8 specified in Sec. 3.1.24,
170 JRate Group | - Loc. Exch. Acc. GE3.3.4.1 CUDON |$ 7.00 14.6% 14.6% |Grandfathered as specified in Sec. 3.1.24,
471 [Rate Group Il - | m GE33.4.1 RXR 782 |$ 19.25 14.5% 14.6%  |Grandfathered as specified In Sec. 3.4.24,
172 JRete Group |i - Intercom GE233.4.1 RX2 $ 78218 19.25 14.5% 14.5%  [Grendfathered as specified in Sec. 3.1.24.
173 [Rate Group Il - Exch. Access GE,3,3.4.1 RFNAA |$ 853 14.5% 14.5%  |Grendlathered as specified in Sec. 3.1.24.
174 |Rage Group it - Loc.Exch.Ace. GE33.4.1 CUDON |$ 7.70 14.5% 14.5% |Grendfathered as specified in Sec. 3.1.24.
478 [Prim.Loc.Off Prem.Sta. Line GE3.3.4.4 14.5% 14.5%
176 [Rate Group | - Intercom GE33.4.19 RX3 $ 156 [$ 19.25 14.5% 14.5% |Grendfathersd as specified in Sec. 3.1.24.
177 |Rate Group ! - | GE3,3.41 RX4 $ 1568 |8 19.25 14.5% 14.5% |Grandlathered as specified in Sec. 3.1.24.
178 JRate Group | - Exch. Access GE,3,34.1 RFNAB {$ 1.34 14.5% 14.5% [Grandfathered as specified in Sec. 3.1.24.

Whera the * " and this matrix conflict on service name, cite, USOC, or retall price, refer to the tariff,

For rates

wross-referenced in the tariff, see individuat tariff section,

of 172



APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B c o F 1 e 1 H | + 1 J 1 « ﬁwl;__]__!m N
SWBT WHOLESALE
1 [SWBT ARKANSAS SWBT RETAIL RATE N Qffered Discount
Monthly SVC CHG | PERUSE] MINUTE Message Mtieage Non-
2 |SWBT Service Name TARIFF CITE UsQc Recurring INRC Charge Charge Charge Charge [ Recurring ] recuming Comments

179 JRete Group | - Loc.Exch.Acc. GE3,3.4.1 CUDOF |8 7.00 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
180 |Rate Group 1 - Intercom GE3,34.1 RX3 s 148 |8 1925 14.5% 14.5% _|Grandfathered as specified in Sec. 3.1.24.
181 {Rate Group !l - Intercom GEJIIA1 RX4 $ 148 (S 18.25 14.5% 14.56% jfathered as specified In Sec. 3.1.24.
182 JRate Group Il - Exch. Access GEJ33.4.1 RFNAB |8 1.57 14.5% 14.5% |Grandfathered as specified in 8ec. 3.1.24.
183 [Rate Group I1- Loc Exch.Acc. GE3341  |cupor |s 170 14.5% 145%  |Grandfathered as specified In Sec. 3.1.24.
184 |Resiricted Siation - On Premise GE33.4.1 RXS $ 1775 1 % 19.25 14.5% 14.5%  |Grandfathered a9 specified in Sec. 3.1.24.
1885 [Restricted Station - On Premise GE,33.4.1 RUV $ 1775 |8 19.25 _ 14.5% 14.5% hered as spacified in 8ec. 3.1.24.
1886 {Restricted Statlon - Off Premise GEJ334 4 RX8 s 570 (8 19.25 14.5% 14.5%  |Grand(athered as specified in Sec. 3.1.24.
187 [Reslricled Station - Off Premise 7 GE334.1 RVW $ 570 |3 19.25 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
188 GE, 3341 14.5% 14.5%
189 |Serv. for Educ. institutions GE,3,34.1 o - 14.5% 145%
190 JRates - Rate Group GE334.2 PSA $ 14.26 14.5% 14.5% {Grendiathered a3 specified in Sec. 3.1.24.
191 [Reates - Rate Group GE334.2 RV3 $ 14.28 14.5% 14.5%  |Grendfathered as specified in Sec. 3.1.24.
192 [Reinstall _ GE 3342 $ 5.00 ~ 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
193 [New Install o GE3,34.4 $ 19.28 14.5% 14.5% |Grandfatherad as specified in Sec. 3.1.24.
194 - GE334.2 PS7 $ 13.91 - 14.5% 14.5%  [Grandfathered as spscified in Sec. 3.1.24.
193 , GEJ3342 RTX $ 13.91 14.5% 14.5% Grandfathered as specified in Sec. 3.1.24.
1986 LRohslall $ 5.00 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
197 |New Install $ 19.25 14.5% 14.5% disthered as specified in Sec. 3.1.24.
198 {Rates -Rate Group 2 - SWBT Bill GE,3,34.2 PSA $ 15.68 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
199 |Rates -Rate Group 2 - SWBT Bill GE,3,34.2 RV3 $ 1568 14.5% 14.5% |Grandfathered as specifiad in Sec. 3.1.24.
200 JF ] $ 5.00 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
201 [New Install o $ 19.25 14.5% 145% [Grandfathered as specifiad in Sec. 3.'.24..
202 {Rales -Rate Group 2 - Institution Bill GE,334.2 PS? $ 1531 14.5% 14.5%  |Grendfathored as specified in Sec. 3.1.24.
203 |Rates -Rate Group 2 - Institution Bil GE334.2 RTX $ 15.31 14.5% 14.5% _|Grandfathered as specified in Sec. 3.1.24.
204 |Reinstail $ 500 14.5% 14.5% _ |Grandfathered as specified in Sec. 3.1.24.
206 [New Install $ 19.25 14.5% 145% _|Grandfathered as specified in Sec. 3.1.24. |

Where the tartif and this matrix confiict on sarvice name, clte, USOC, or retall prica, refer (o the tariff,
For rates that are cross-referenced in the tarlif, ses individual iariff section. Page 5 0f 172



APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B [ D F e | H [ T | 4 K L ] ™ N
SWBT WHOLESALE
1 iSWBT ARKAN® - 1 SWBT RETAIL RATE Offered Discount
onthly | SVGC CHG | PERUSE] MINUTE | Message | Wiissge Non-
2 [SWBT Service Name JARIFF CITE usoc Recurring INRC Charge Charge Charge Charge | Recuring | recurming Comments
lsm:N Location Rates- Located in the same
208 Jserving office area as the primary | % GE 3,43 14.5% 14.5%
207 {Secondary On Prem. GE 34.3 14.5% 14.5%
208 [Rate Group | - Intercom GE 3,43 RXR $ 7828 19.25 14.5% 14.5% [Grendiathered as specified In Sec. 3.1.24.
209 {Rate Group | - Intercom GE 3,43 RX2 $ 78218 19.25 14.5% 14.5% _ |Grendisthered as specified in Sec. 3.1.24.
210 {Rale Group | - Exch.Acc. GE 3,43 RFNAA |8 8.43 14.5% 14.5% |Grandliatheted as specified In Sec. 3.1.24.
211 [Rete Group I-Loc.Exch.Acc. GE 343 CUDON {$ 1.00 14.5% 14.6%  |Grandfathered as spacified in Sec. 3.1.24.
212 |Secondary OH Prem. GE 3,43 14.5% 14.6%
213 |Rete Group | - Intercom GE 342 RX3 $ 156 |8 19.25 14.5% 14.6%  |Grendiathered ss speciied in Sec. 3.1.24.
214 jRate Group | - Intercom GE 3,43 RX4 $ 156 |8 19.25 14.5% 14.5% [Grandiathered as specified in Sec. 3.1.24.
218 {Rate Group | - Exch.Ace. GE 3,43 RFNAB | $ 1.4 14.5% 14.6%  [Grend! d as specified In Sec. 3.1.24.
218 JRate Group I-Loc.Exch.Acc. GE 343 CUDOF {§ 7.00 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
217 ]Secondary On Prem. GE 3,4.3 14.5% 14.5%
218 {Rate Group M - ir GE 3,43 RXR $ 78218 19.26 14.5% 14.5%  |Grandlatt § as specified in Sec. 3.1.24.
218 [Rate Group li - Intercom GE 343 RX2 $ 7821]$ 19.25 14.5% 14.5% |Grandiathered as specified in Sac. 3.1.24.
220 JRate Group lI- Exch. Acc. GE3,43 RFNAA |8 6.5 14.5% 14.8%  |Grandiathered as specified In Sec. 3.1.24.
221 JRate Group ll-Loc.Exch.Acc. GEJ343 CUDON |$ 7.70 14.5% 14.6%  |Grandfathered as spacified in Sec. 3,1.24.
222 [Secondary O Prem. GEJ34.3 14.6% 14.5%
223 |Rate Group H-) . o GE343 RX3 $ 148 )8 18.256 14.5% 14.5% |Grandiathered as specified In Sec. 3.1.24.
224 |Rate Group !l-intercom GE 3,43 RX4 $ 140 18 19.25 14.5% 14.5% [Grandfathered as specified in Sec. 3.1.24,
228 {Rate Group Ii - Exch. Ace. GE3.4.3 RFNAB [ $ 1.57 14.5% 14.5% _lGrandfathered as specified in Sec. 3.1.24.
228 JRate Group ll-Loc.Exch.Ace. __GE343 CUDOF |§ 7.70 14.5% 14.5%  |Grandfathered as specified In Sec. 3.1.24.
227 JFully R d Sta. - On Prem GE 3,4.3 RXS $ 1775 |8 19.25 14.5% 14.5%  [Grandfathered as speciied in Sec. 3.1.24.
228 JFully Reslricted Sta. - On Prem GE343 RUV 3 1771518  19.25 14.5% 14.5%  |Grandfsthered as specified in Sec. 3.1.24,
229 Jfully Restricted Ste.-Off Prem GE 3,43 RX6 $ 57018 1925 14.5% 14.6% |Grandfathered as speciiied in 880, 3.1.24.
230 {Fully Restricted Sta.-Off Prem GEJ4.3 RVW $ 57018 19.25 14.5% 14.5%  |Grendfathered as specified in Sec. 3.1.24.
Secondary Location Retes- Located in &
lcontiguous serving office area as the primary

231 Jlocation. 14.5% 14.6%
232 | Secondary On Prem. GE 3,43 14.5% 14.5%
233 jRate Group | - Intercom GE 3,43 RGR $ 907 |8  19.25 14.6% 14.6% _ |Grandfathered as specified in Sec. 3.1.24.

Whera the *~iff and this matrix confiict on service name, cite, USOC, or retail price, refer to the tariff.

For rate’

cross-referanced in the tarltf, see individuat tarff section,
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

8 [+] D 4 { G { H 1 { | J K L M N
SWBT WHOLESALE
1 [SWBT ARKANSAS SWBTRETALRATE Oftered Discount
Monthly SVC CHO § PERUSE] MINUTE Message Mileage Non-
2 |SWBT Service Name TARIFF CITE UysSoc Recurring INRC Charge Charge Charge Charge | Recurring | recuming Comments
234 JRats Group | - Ir GE343 RGK $ 907 |% 19.25 14.5% 14.5% [Grandfathered as spacified in Sec. 3.10.24.
2385 [Rate Group | - Exch. Ace. GEJ43 RFNAA | S 6.43 14.5% 14.5% ]Grandfathered as specified in Sec, 3.1.24.
236 JRate Group I-Loc.ExchAcc. GE 3432 CUDON 18 7.00 ] 14.5% 14.5% |Grandfathered as speciied in Sec. 3.1.24.
237 |Secondary Off Prem. GE 343 14.5% 14.5%
238 JRate Group I-Intercom GE 343 RGA $ 20118 19.28 14.5% 14.5%  |Grendfathered as specified in Sec. 3.1.24.
239 JRate Group I-Intercom GE343 RGB $ 281 |8 1925 14.5% 14.5%  |Grandfathered as spacifled in Sec. 3.1.24.
240 |Rate Group 1-Exch Accass GE34.3 RFNAB |$ 1.34 14.5% 14.5% [Grandfathered as specified in Sec. 3.1.24.
241 {Rote Group I-Loc.Exch.Acc. GE343 CUDOF |$ 7.00 14.5% 14.5% _ |Grandfsthered as specified In Sec. 3.1.24.
242 | Secondary On Prem. GE 343 14.6% 14.5%
243 |Rate Group |i-Intercom GE343 RGR $ 807 |8 19.26 14.5% 14.5% |Grandiathered es spacified in Sec. 3.1.24.
244 JRate Group Il-Intercom o GE 343 RGK $ 9.07 |3 19.25 o 14.5% 14.5% _ |Grandfathered as specifiad in Sec. 3.1.24.
248 |Rats Group l)-Exch Accass GE343 RFNAA |8 853 14.5% 14.8% |Grandfsthered as specified In Sec. 3.1.24.
2486 [Rate Group Ii-Loc.Exch Acc. } GE 343 CUDON % 1.70 14.5% 14.5% 1Grendfathered as specified in Sec. 3.1.24.
247 |Secondary Off Prem. _ _ GE343 14.5% 14.5%
248 |Rate Group Il-infercom GE 3,43 RGA $ 273 |8 19.25 14.5% 14.5% [Grendfathered as specified In Sec. 3.1.24.
249 |Rate Group il-intercom o GE 3,44 RGB S 27318 1925 14.5% 14.5% |Grandiathered as specified in Sec. 3.1.24.
280 [Rate Grouplt-Exch.Accass GE 343 RFNAB 1.57 14.5% 14.5% |Grandfathered as spacified in Sec. 3.1.24.
281 |Rate Group fi-Loc.Exch.Acc. GE 3423 CUDOF |3 170 14.5% 14.5%  Grandfathered as spacified in Sec. 3.1.24.
262 |Futly Restricted Sta.-On Prem. ] _GE343 RXS $ _1775|%  19.25 o 14.5% 14.5%  |Grandfathered as specified In Sec. 3.1.24.
263 [Fully R d Sta.-On Prem. GE 3,44 RUvV $ 1775 |8 1928 14.5% 14.5% [Grandfathered as apecified in Sec. 3.1.24.
264 [Fully Restricted Sta.-OH Prom. GE343 RX8 $ 5708 19.25 14.5% 14.5% 1Grandfathered as spacified In Sec. 3.1.24.
266 Fully R d Sta.-Off Prem. GE344 RW $ 570 |$ 19.25 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
WSoeondnry Location Rates- Located In a non-
contiguous serving office area as the primary

288 Jlocation. 14.5% 14.5%
257 | Secondary On Prem. GE343 14.5% 14.5%
258 Rate Group | - Intercom GE 34.3 RXR $ 78218 19.25 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
269 [Rate Group ( - Intercom GE34.3 RX2 $ 78218 19.25 14.6% 14.6%  |Grandfathered as specified in Sec. 3.1.24.
280 JRate Group | - Exch. Ace. GE3,4.3 RFNAA |8 8.43 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
261 jRate Group I-Loc.Exch.Acc. GE 3,4.3 CUDON |$ 7.00 14.5% 14.5% |Grendfathered as specified in Sec. 3.1.24.

Whare the tariff and this matrix confiict on service nama, clte, USOC, o retalt price, refer to the tariff.

For rales that are cross-referencad in the tarlff, see individual tariff section.
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

C D F G 1 H | ] 1 J K L M N
SWBT WHOLESALE
1 |SWBT ARKANSAS SWBT RETAIL RATE - — Offered Discount
Monthly SVG CHG | PERUSE] MINUTE Message | Mileage on-
2 |SWBT Service Nama TARIFF CITE USOC Recurring INRC Charge Charge Charge Charge | Recuming | recuwing Comments
2621S fary Off Prem. GE343 14.5% 14.5%
263 |Rate Group I-inlercom GE343 RX3 $ 1.58 19.25 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
284 |Rate Group - GE 3,43 RX4 $ 1.56 18.25 14.5% 14.5%  |Grandfi d as specified In Sec. 3.1.24.
268 |Rate Group I-Exch.Access GE34.3 RFNAB | $ 1.34 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
266 |Rate Group !-Loc.Exch.Acc. GE 3,43 CUDOF |$ 1.00 14.5% 14.5% |Grandfsthered as specified in Sec. 3.1.24.
2687 |Secondary On Prem. GEJ343 14.5% 14.5%
268 |Rate Group Hi-intercom GE34.3 RX2 $ 7.82 19.25 14.5% 14.5%  [Grandfsthered as specified in Sec. 3.1.24,
289 |Rate Group H-Intercom GEJA3 |rRxR $ 1.82 19.25 14.5% 14.5%  |Grandisthered as specified in 8ec, 3.1.24.
270 |Rale Group lI-Exch.Access GE343 RFNAA |8 8.53 14.5% 14.5% _|Grandfethered as specified in Sec. 3.1.24.
271 JRate Group ll-Loc.Exch.Ace, GE343 CUDON |$ 7.70 14.5% 14.5%  [Grandfsthered as specified in Sec. 3.1.24.
2728 dary OHf Prem. GE34.3 14.5% 14.5%
273 |Rate Group II GE34.3 RX3 $ 1.48 19.25 14.5% 14.5% |Grandisthered as specified in S8ec. 3.1.24,
274 |Rate Group Ii-Intercom GEJ3,4.3 RX4 S 1.48 19.25 14.5% 14.5%  |Grandisthered as specified in Sec. 3.1.24.
278 JRate Group li-Exch.Access GEJ4.3 RFNAB | $ 1.57 14.5% 14.6% |Grendfathered as specified in Sec. 3.1.24,
276 jRete Group Il-Loc.Exch.Acc. GE34.3 CUDOF |38 7.70 14.5% 14.5% |Grandfathered as specified In Sec. 3.1.24.
277 [Fully R 4 Sta.-On Prem. GE 3,43 RXS $ 17.18 19.25 14.5% 14.5% |Grandfathered as specified In Sec. 3.1.24.
| 278 [Fully Restricted Sta.-On Prem. GE3,43 RUV [ ] 17.78 19.28 14.5% 14.5%  {Grandfsthered as specified in Sec. 3,1.24,
279 |Fully Restricted Sta.-Off Prem. GE 3,43 RX8 $ 5.70 19.25 14.5% 14.5% |G vered as specified In Sec. 3.1.24,
280 |Fully Resiricted Sla.-Off Prem. GE34.3 RWVW $ 570 19.256 14.5% 14.5%  |Grandiathered as specified In Sec. 3.1.24.
| 281 [Contrex Il Servics GEJ35 14.5% 14.5%
202 [Primary L GE3351 14.5% 14.5%
283 JOn Premise Sta. 14.5% 14.6%
284 | Equipment GE 3,351 1HNF_ |S 6.65 19.25 14.5% 14.5% {Grandiethered as specified in Sec. 3.1.24,
286 ]ststion Line GE 3,3.5.1 STL++ $ 11.20 14.5% 14.53%  |Grandfathered as specified in Sec. 3.1.24.
286 JOIf Premise Sta. 14.5% 14.5%
287 jintercom Equipment GE335.1 11INF_ | 6.65 18.25 14.5% 14.5% |Grendfathered as spac¥ied in Sec. 3.1.24.
288 |Station Line GE3351 DPS++ |8 0.50 14.5% 14.5% |G d as specified in Sec. 3.1.24,
289 |Fully icted sta. line-On Prem. GE3,351 RST++ {$ 17.70 19.28 14.5% 14.5% |Grandfathered a3 speciiied in Sec. 3.1.24.
290 [Fully restricted sta. Hine-Off Prem. GE 3,3.5.1 DPR++ |$ 1.00 19.25 14.5% 14.6% |Grandfathered as specified in Sec. 3.1.24,

Where the teritf and this matrix conftict on service name, clte, USOC, or retall price, refar to the tariff.

For rates ¢

« cross-referenced in the tariff, ses individual tarlff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

| ] 5 D F 6] n T 1 J K L1 W N
SWBT WHOLESALE
1 |SWBT ARKANSAS SWBT RETAIL RATE — Offered Discount
Moanthly SVC CHG | PERUSE] MINUTE § Messags | Mileage Non.
2 [SWBT Service Name TARIFF CITE USOC Recuning INRC Charge Charge Charge Charge | Recuming | recuming Comments
dary Location Rates- Localed in the same
291 Iserving office ares as the primary location. GE352 o 14.6% 14.5%
292 fOn Premise Sta. GE352 14.5% 14.5%
7

293 Jir Equipment o GE352 11SSO 3 885 19.25 14.5% 14.5% 1Grandfathered as specified in Sec. 3.1.24.
294 | Station Line R GE352 STL++ |8 1.20 14.6% 14.5% _{Grandfathered es speciied In Seo. 3.1.24.
295 [ON Premise Sta. GE 35.2 . 14.5% 14.5%
298 Jintercom Equipment GE352 11880 |$ 6.65 18.25 . 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
297 jStation Line GE 352 DPS++ [§ 0.50 14.5% 14.6% [Grandlsthered as specified in Sec. 3.1.24.
298 [Fully restricted sta. line-On Prem. OE 352 RST++ | $ 17.70 19.25 14.5% 14.5%  |Grandfsthered as specified in Sec. 3.1.24.
299 JFully restricted sta. line-ON Prem. GE35.2 DPR++ | 1.00 19.25 14.5% 14.5% |Grandisthered as specified in Sec. 3.1.24.

[Secondary Location - Located in contiguous
300 Jserving offics area as primary location GE3S82 14.5% 14.5%
301 {On Premise Sta. GE 352 14.5% 14.5%
302 int Equipment o GE352 11SCO_ | $ 7.90 19.26 14.5% 14.5% |Grandfatherad as spacified in Sec. 3.1.24.
303 ] Station Line - GE352 STL++ S 11.20 14.5% 14.6% _[Grandfathered as spacified in Sac. 3.1.24.
304 |Off Premise Sta. GE3.5.2 14.6% 14.5%
308 |intercom Equip o o GE352 118CO _i$ 7.90 19.25 - 14.5% 14.5% |G hered as specifiad in Sec. J.1.24.
306 {Station Line - GE362 DPS++ |$ 0.50 - 14.5% 14.5% |Grandisthered es specified in Sec. 3.1.24.
307 |Fully restricted ste. line-On Prem. GE3S52 RST++ $ 17.710 19.25 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
308 [Futly restricted sta. line-Off Prem. N GE3S52 DPR++ |8 1.00 19.26 o 14.5% 14.5% _|Grandiathered as specified in 8ec. 3.1.24.

Located in non-contiguous serving office area as
309 {primary location 14.5% 14.5%
310 JOn Premise Sta. GE35.2A. 14.5% 14.5%
311 ]intercom Equipment . GE352A. 11SNC 18 885 19.25 . s 14.6% 14.5% |Grandfathered as spscified in Sec. 3.1.24.
312 | Station Line GE352A STL++ $ 11.20 14.5% 14.5%  |Grandfethered as speciied in Sec. 3.1.24.
33joffPremiseSte. 000000 GE35.2A 14.5% 14.5%
314 {ir Equip GE3S2A 11SNC |8 .85 18.25 14.5% 14.5%  |Grandfathered as spacified in Sec. 3.1.24.
316 ] Station Line ) GEJ35.2A. DPS++ | $ 0.50 14.5% 14.5% [Grandfethered as specified in Sec. 3.1.24,

The following are applicabie 16 3.5.2.A.3 above:

Station Line Additive $.50 (1LVFS) pet mils or

fraction thereof (minimum additive per station line
316 is $2.50) . | 14.5% 14.5%
317 §Fully restricied eta. fine-On Prem. o GE352A  |RsT++ I 17.70 18.26 14.5% 14.5% _|Grandfathered as specified In Sec. 3.1.24.
318 JFully resiricted sta. line-Of Prem. GE 3.5.2A. DPR++ 1§ 1.00 19.25 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24,

Where the tariff and this matrix conflict on service name, cite, USOC, or retell price, refer to the tariff.

For rates that are cross-referenced in the terit, see individual tarift section.
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B c D F_ [ 6 1T W T 1 T 3 1 « L M N
SWET WHOLESALE
1 [SWBT ARKANSAS SWBT REYAIL RATE Offered Discount
Monthly 'CCHG | PER MINUTE ﬁonlgo Mileage on-
2 |SWBT Service Neme TARIFF CITE UsSoC Recurring INRC Charge Charge Charge Charge | Recuring | recurring Comments

319 [Miminum charge per system GE352A 14.56% 14.5%
320 [Centrox Attendant Posttions GE 38 14.5% 14.5%
321 |Rates GE386.1 14.5% 14.5%
322 |A_Attendant Access Line o GE38.1 EAK s 93.00 14.5% 14.5% _|Grandfathered as specified in Sec. 3.1.24.
323 |8. S0A Console GE36.1 14.5% 14.5%
324 JAttendant Console 121 Type GE 361 CXK 3 85.00 | $ 1,6850.00 14.5% 14.5%  |Grendfethered as specified In Sec. 3.1.24.
326 jAttendant C le 131 Type GEJ.6.1 CXD S 165.00 { $ 1,850.00 14.5% 14.5% |Grandfsthered as specified in Sec. 3.1.24.
328 JAttendani C le, 151 Type GE 36.1 CYX $ 165.00 | $ 2,050.00 14.5% 14.5% iG hered as specified in Sec. 3.1.24.
327 JAttendant Access Line GE 3861 EAU $ 82518 1500 o 14.5% 14.5% |Grendiathered as specified in Sec. 3.1.24.
328 |Contral Ofc. Equip. each GE38.1 EAR $ 98.00 14.5% 14.5% |Grandfathered ss spacified in Sec. 3.1.24.
320 {Station Line Busy GE 3.6.1 CX6 $ 1550 {$ 160.00 14.5% 14.5%  |Grandfathered as apecified in Sec. 3.1.24.
330 | Trk. Group Busy A g t GE 361 EAW $ 150 |8 35.00 14.5% 14.5% |Grend(sthered as speciiied in Sec. 3.1.24.
331 JCeniral Ofc. Equip. per trunk grp. GEJ3814 EAX $ 175 14.6% 14.5% |Grandfathered as specified in Sec. 3.1.24.
33250 A Console-Conlinued 1T Ges3eis 14.5% 145%
333 JPosition Busy Festure, GE336.18 N 14.5% 14.5%
334 { Per console, each ] GE33e18 CXJ $ 3.30 14.5% 14.5%  |Grandiatherad as specified in Sec. 3.1.24.
338 |Change in Faceplat . GE336.18 $ 13000 . 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
338 |51A Console GE336.1C ) 14.56% 14.5%
337 IPrimary [ Equip it GE3,381C JEDS $ 248.00 | $ 10,200.00 14.5% 14.6% |G athered as specified In Sec. 3.4.24.
338 [Ceniral Office Equipment, edch GE3381C ]EDK $ 110.00 14.5% 14.5% |Grandiathered as specified in Sec. 3.1.24.
339 JAdditional Common Equip. GE336.1C IEOG $ 520018 360.00 14.5% 14.5%  1Grandfathersd as specified in Sec. 3.1.24.
340 | Attendant Console 27A- GE33681C ED7 $ 8400 |$ 42000 . o 14.5% 14.5%  |Grendiathered as specified in Sec. 3.1.24.
344 jCentral Office Equip each GE338.1C EDD S 39.00 14.5% 14.5% |Grendfath as spaciied in Sec. 3.1.24.
342 JAttendant Console 47A GEd38.1C ED4 $ 89.00 |$ 675.00 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
343 {Central Office Equipment, each GE33861C EED $ 35.50 14.5% 14.5%  [Grandfathered as specified in Sec. 3.1.24.
344 [Attendant Access Line, sach GE33681C EDA $ 18.78 14.5% 14.5%  |Grandisthered as specifled in Sec. 3.1.24.
348 jLamp Multiple Unit GE3361C €DG $ 205018 300.00 14.5% 14.5%  |Grandfstherad as specified in Sec, 3.1.24.
348 JAttendant Trunk Termination GE336.1C EAV $ 72518 300.00 14.5% 14.5% [Grandfathered as specified in Sec. 3.1.24.
347 jCentral Office Equipment GE338.1C EOF $ 48.00 14.5% 14.5% |Grandfathered as specified In Sec. 3.1.24,
348 | ~sition Busy Feature GE3,36.1 C CXJ $ 3.30 . 14.6% 14.6% _ [Grandfetherad as specified in Sec. 3.1.24.

Where the tariff and this matrix conflict on service name, cile, USOC, or retall price, refer to the tariff.
For rales * cross-referenced in the tariff, see individual tariff secilon. r 20l 472



APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B [ D F a | H ] ] J | K L M N
SWBT WHOLESALE
1 |SWBY ARKANSAS SWBT RETAIL RATE _ Offered Discount
Monthly SVCCHG | PERUSE| MINUTE Message | Mileage Non-

2 [SWAT Service Name TARIFF CITE  {USOC Recurring INRC Charge Charge Cherge Charge | Recuming | recurming Comments
349 | Trunk Group Bsy Arreng. GE3,36.4C EDJ 18.50 310.00 14.5% 14.5% |Grandfatherad as specified in Sec. 3.4.24.
380 [Central Office Equip GE336.1C EAX 1.75 14.5% 14.5%  {Grendfathered as specified in Sec. 3.1.24.
381 JChange in F GE3,38.1 C 130.00 14.5% 14.5% |Grandfsthered as speciied in Sec. 3.1.24.
352 - 14.5% 14.5%
383 | Elactronic Attendant Consols GE381D ECB++ 285.00 975.00 14.5% 14.6% |Grandfathered as specified in Sec. 3.1.24.
3MJEIedvmk: Altlendani Consols GE36.10D [ECGN 345.00 800.00 14.5% 14.5% {Grandfathered as specified In Sec. 3.1.24.
355 [Multibution Etecironic Tel. GE36.1D EXH++ 170.00 875.00 14.5% 14.5% [Grandiathered as specified in Sec. 3.1.24.
388 JConsole Lins Circuit Pack, GE36.1D 14.5% 14.5%
357 Jtermination of 4 add|l attendant GE36.1D 14.5% 14.5%
358 Ja lines (max. 2 per GE36.1D 14.5% 14.5%

59 i GE368.1D ECP 11.75 45.00 14.5% 14.5% [Grandiathered as specified in Sec. 3.1.24.

80 JOirect Station Busy GE38.10 _ 14.5% 14.5%
381 JLamp Field Scanner Unit o GE3810 14.5% 14.5%
382 JFirst 50 GE36.1D ECU 76.00 230.00 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
363 |Each Additlonal 25 statlons GEJ361D 14.5% 14.5%
384 Jor fraction therof - GE38.10D ECL 9.25 60.00 14.5% 14.5%  [Grendfathered as speacified in Sec. 3.1.24.
368 |Optional Equipment Cablnet GE38.10 14.5% 14.5%

88 [for Conltrol and Scanner Units GE361D 14.5% 14.5%
387 jeach. GE368.10 |ECS 48.00 55.00 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
368 {Attendant Access Line, each GE3681D EAR 60.00 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
369 | Trk_Group Busy Asrangement GE36,1D _ 14.5% 14.5%
370 {C Premise Equip., per GE3610D 14.5% 14.5%
371 Jirunk group, each GEJ36.10 EAW 1.50 35.00 14.5% 14.6% [Grandfaihered as specified in Sec. 3.1.24.
372 [Ceantral Ofc. Equip, per Trk.Grp. GEJIB1D EAX 1.75 14.5% 14.5%_ |Grandfathered as specified In Sec. 3.1.24.
373 {Position Busy Festure, per GE 3610 14.5% 14.5%
374 {console, sach GE361D CXJ 3.30 14.5% 14.5% |Grendfathered as specified in Sec. 3.1.24.
375 ~ GE361D 14.5% 14.5%
378 |50 B Console - Conlinued GE36.10D 14.5% 14.5%
377 JAdditions and chang GE36.10 14.5% 14.5%
378 [Equipment Add. Chy., per GE38.1D - 14.5% 14.5%
379 lon . GE36.1D 850.00 14.5% 14.5% |Grend: d as specified in Sec. 3.1.24.
380 |Faceplate or Trim Panel Change GE36.40D 130.00 14.5% 14.5% [Grandfathered as spacified in Sec. 3.1.24.
381 14.5% 14.5%
382 - 14.5% 14.5%
383 |O#-Prem.Sta.Lines-Reg GEJ7 14.5% 14.5%
384 JFaclity T i GE 3.0 14.5% 14.5%

Where the tariff and this matrix conflict on service name, ctte, USOC, or retall price, refer to the tarif.
For rates that are cross-referencad in the tariff, ses Indlvidual tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

Whare tha lariff and this malrix conflict on service name, clis, USOC, or retall price, refer to the tarlf.

Forrales”’

~ cross-referenced in the tariff, see individuat tariff section,

B [+] D F { [<] 1 H ] | J | K 3 ] N
SWBT WHOLESALE
1 {SWBT ARKANSAS _ SWBT RETAIL RATE . — Offered Discount
Monthly SVC GHG | PERUSE] MINUTE Message | Milsage Non-
2 |SWBT Service Name TARIFF CITE Usoc Recuring INRC Charge Charge Charge Charge ] Recurring | recuming Comments

385 |Tie Lines GE381 14.5% 14.6%

306 | Tie Lines with op and/or GE 3.6.1 14.5% 14.5%

387 ] central ofc. access, each GE38.1 TLL 55608 7500 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
388 {Tie Lines wilnout operator or GE38.1 14.5% 14.5%

389 [conlral ofc. access, each GE381 TLN 5100 |$ 5500 14.5% 14.5% |Grendfathered es specified in Sec. 3.1.24.
390 JAdvanced Private Line Temination 14.5% 14.5%

381 fUnits, sach. PLS 968.00 1% 130.00 14.5% 14.5% |G d a8 specified In Sec. 3.1.24.
392 JOut-WATS Teminations GE38.2 14.5% 14.5%

393 JOut-Wats Termination Charge, GEJ36.2 14.5% 14.5%

394 |Per WATS lina GE362 WLA 15.25 14.5% 14.5% [Grandfathered as specified in Sec. 3.1.24.
398 14.5% 14.5%

398 Jtype network: 14.5% 14.6%

387 IDial ntwk. access term.es. GEAB8.3D 901 5000 |8 55.00 14.5% 14.5%  |Grendiathered as specified in Sec. 3.1.24.
398 {Manual Termination GE38.30  |9CS 300018 65.00 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
399 [Dlal ntwk. terminal with multilevel s GE38.3D 14.5% 14.5%

400 preced preemption cig, ea. GE38.3D DKB 9500 |8 150.00 14.5% 14.5% |[Grandfathered as specified In Sec. 3.1.24.
401 ]W/O multilevel precedence o _ 14.5% 14.5%

402]p prasmplion cig, ea. GE3.83 DKC 870018 150.00 14.5% 14.5%  |Grandfathered as specified In Sec. 3.1.24.
403 |Munqnl Newk accass terminals, es. GE 383 BK1 375018 50.00 B 14.5% 14.5% _ |Grandfathered as specified in Sec. 3.1.24.
404 |Per switchboard posiiton DKR 202518 2500 14.5% 14.5% _ |Grandfethered as specified in Sec. 3.1.24,
408 JTermination Charges and GE38 14.6% 14.5%

408 JConiract Term GE 39 . 14.5% 14.5%

407 [Primary Location o GE 3.9.1 145% | 14.5%

408 |Sacondary Location GE3.8.1 14.56% 146%

409 |Conlract Schadulel GE3NA 14.5% 14.5%

410 [Workable Station line capacity GE3.9.1 14.5% 14.5%

411 ]1. Primary Loc. ea. 100 sia.tinos __GE391 $ 67.200.00 14.5% 14.6%  |Grandfathered as specified in Sec. 3.1.24.
412 {(1) Conlract term Is three years. 14.5% 14.5%

(2) Applicable only to systems ordered or

413 Jir d prior {0 January 1, 1984. 14.5% 14.5%

414 JTermination Charges snd - 14.5% 14.5%

418 JContract Term - Continued GE 3.9 14.5% 14.5%

418 jContract Schedule |-Con't. GE30.1 14.5% 14.6%

417 |2. Secondsry L i GE3.01 14.5% 14.5%

419 |Located in same c.0, area 83 GE3.9.1 14.5% 14.5%

419 Jprim. loc. ea. 50 sta. lines GE38.1 $ 33,800.00 14.5% 14.5% [Grandiathnred as specified In Sec. 3.1.24.
420 |Located in contiguous c.o. area GE3.9.1 145% 14.5%

421 Jos prim.loc.en. S0 sie. lines GE3.9.1 $ 36,100.00 14.5% 14.5% _ |Grandfathered as specified in Sec. 3.1.24. |
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APPENDIX . SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

1 B [4] D F 1 G | H ] ] 1 J 1_ K L M N
WBT WHOLESALE
1 |SWAT ARKANSAS SWBT RETAIL RATE —~ Offersd Discount
Monthly SVCCHG | PERUSE] MINUTE Message Mileage Non-
2 [SWBY Service Name TARIFF CITE ysoc Recuning INRC Charge Charge Charge Charge | Recurring | recuming Commenis
422 JLocated in noncontig c.o. GE3.9.1 14.5% 14.5%
42) |orea as prim. loc. ea, 50 sta lines ) GE3.9.1 $ 36,600.00 14.5% 14.5% |Grandfathered as spacified in Sec. 3.1.24.
424 }(1) Contract term is thres years. ) 14.5% 14.5%
(2) Applicable to sy dered after January
426 11, 1984, . 14.5% 14.5%
428 [Contract Schedule |t GE 3.8.1 14.5% 14.5%
427 |1. Primary Location o o GE 391 14.5% 14.5%
428 | Each 30 station lines GE39.1 $13,170.00 14.5% 14.5% |Grendfsthered as specified in Sec. 3.1.24.
42912. § dary Locat GE39.1 - 14.5% 14.5%
430 | Located In same c.o. area a3 GE3.9.1 14.5% 14.5%
431 | prim. loc. ea. 30 sla. kines GE 391 $ 13,260.00 14.5% 14.5% |Grandfsthered as specified in Sec. 3.1.24.
432 | Located In contiguous cential GE38.1 14.5% 14.5%
433 | office area as prim. loc., #a. GE3.9.1 7 14.5% 14.5%
434 | 30 sta. lines GE3.8.1 $ 14,160.00 14.5% 14.5% |Grandiathered as specified in Sec. 3.1.24.
4385 ) Locatedinr g cenlral GE3.8.1 . 14.6% 14.6%
438 | ofc. erea to prim. loc. 8. 30 GE38.1 b 14.5% 14.5%
437 | sta. lines GE3.91 $15,120.00 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
Group Workable Station Line-Add'). Histed no.

438 Jgroup GE 3.10.4 14.5% 14.5%
439 [Capacity up 1o 50 GE3.10.1 LPEX2 |§ 27500 |$  14.00 14.5% 14.6%  |Grandfathored as specified in Sec. 3.1.24.
440 jover 500 GE 3.10.1 LPEX3 |$ 400.00 {$ 1400 . 14.6% 14.5% [Grandfsthered as specified in Sec. 3.1.24.
441 [ Third Listed No. Group Workable GE 3.10.1 14.5% 14.5%
442 |station tine capacity up o 500 GE 101 LPSX2 $ 450.00 | $ 14.00 14.5% 14.5%  |Grandfathered as specified in Sec. 3.1.24.
443 Jover 500 . GE 3.10.1 LPSX3 |8 76500 [$  14.00 14.5% 14.5% [Grandfathered as specified in Sec. 3.1.24.
444 [Fourth Listed No. Group Workable GE 3.10.1 14.5% 14.5%
445 [Station Line Capacitiy up to 500 ___GEJ.101 LPGX2 |$ 57500 |$  14.00 14.5% 145% |G d as specified In Sec. 3.1.24.
448 Jover 500 GE 3.10.1 LPGX3 |8 96500 |$  14.00 14.5% 14.8% [Grandfathered as specified in Sec. 3.1.24.
447 |Fifth Listed No. Group Workaeble GE 3.10.1 14.5% 14.5%
448 Jsmlkm Line Capacity up to 500 GE 3.10.1 LPHX2 |8 7500018 1400 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
449 [Over 500 GE 3.10.1 LPHX3I [$ 1,2500018 1400 14.5% 14.5% [Grandfathered as specified in Sec. 3.1.24,
480 JAttendant Conf. Arrangement GE 3.10.1 RKT $ 570018 25000 14.6% 14.5% |Grandfathered as specified in Sec. 3.1.24.
451 JAt. Cont. of Fac. - - GE 3.10.1 TGC S 12500 |$  50.00 14.5% 14.5% [Grandfathered as specified in Sec. 3.1.24.
4852 JAdd1l. key control arr. each GE3.10.1 TGD $ 3808 4500 B 14.5% 14.5% |Grandfathered as speciied in Sec. 3.1.24.
453 JAutomatic Cafiback GE3.10.1 ] 14.5% 145%
454 ] equip, per system GE 3.10.1 ACY $ 67008 4500 145% 14.5% _[Grandfathered as specified in Sec. 3.1.24.

Where the tariff and this matrix conflict on service name, ctte, USOC, or retall price, refer to the tariff.
For rates that are cross-referenced In the tariff, see individual tariff section. Page 13 of 172



APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF ©/BT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

8 C D F e | A 1 1 ] J K [ ) N
SWBT WHO LE
1 JSWBT ARKANSAS SWBT RETAIL RATE . — Offered Dlle?_lmt
l Monthly SVCCHG | PERUSE] MINUTE Message | Mileage Non.
2 |SWBT Service Name TARIFF CITE  JUSOC Recurring INRC Charge Charge Charge Cherge | Recuming | recuning Comments
455 JAutomatic Roule Selsction, per station GE 3.10.1 ISAK $ 15018 1.80 14.5% 14.5% |Grandfathered as specified In Sec. 3.1.24.
458 11. Retes - ARS GE 3.10.1 14.5% 14.5%
487 JCommon Equipment, Per ARS GE 3.10.1 14.5% 14.5%
458 |amang GE3.10.1 ART $ 145.00 | $ 1,000.00 14.5% 14.5% __ [Grandfathered as specified in Sec. 3.1.24.
459 [Fac. term. In patiems, ea. GE 3.10.1 AR5 $ 8.00 14.5% 14.6% |Grandisthered as spacified in Sec. 3..24.
480 14.6% 14.5%
481 [a. By No. Plan Area Code only GE3,3.10.4 14.5% 14.5%
462 [with finat route to GE33.10.1 14.6% 14.5%
483 J{1) The Telecom GE3,3.10.1 14.5% 14.5%
464 N k, per pattem GE3,3.10.1 AR9 $ 1375 |$  200.00 14.5% 14.5% |Grandfathered as specified in Sec. 3.1.24.
4886 }(2) Overfiow tone, per patt GE3,3.10.1 ARG $ 7500 |8 20000 14.5% 14.5%  |Grandf d as specified in Sec. 3.1.24.
468 |b. By No. Plan Area and Ceniral GE3,2.10.1 14.5% 14.5%
487 [Ofc. cods with final routs to GE3,3.10.1 14.5% 14.5%
488 J(1) The Tel leath GE3,3.10.1 14.5% 14.5%
469 INetwork per patiern GE3,3.10.4 ARH $ 2850 [$  300.00 14.5% 14.5% |Grandiathsred as specified in Sec. 3.1.24.
470 1(2) Overflow tons, per paitem GE3.3.10.1 ARK $ 8500 |$ 300.00 14.5% 14.5% [Grandfsthered as specified in Sec. 3.1.24.
471 12. Changes . GE3,2.10.1 14.5% 14.5%
472 |To add or delete codes within the GE33.10.4 14.5% 14.5%
473 Jasme patiem or to add of deiele GEJA10.1 14.5% 14.6%
A74 Jroutes within the same patt GE33.101 14.5% 14.5%
476 Jwio chylng the type of screening GE3,3.101 14.5% 14.5%
478 |(16) per patten GE33.10.1 $ 6000 o 14.5% 14.5%  |Grandfaihered as specified In Sec. 3.1.24.
477 }To Chg. the overflow from tons fo GE3.3.10.1 14.6% 14.5%
478 [the Tat GE3,3.10.1 14.5% 14.5%
479 Jor vice versa wio chging. the type GE3,3.10.1 14.5% 14.5%
480 Jof screening(18), per pattem GE3,3.101 $ 900 14.5% 14.5% |Grendfathered as specified in Sec. 3.1.24.
481 [Optional Festures - Continued GE3,3.10.1 14.5% 14.5%
482 [Centrex Optionat Features-Con't. GE3,3.10.1 14.5% 14.5%
48 14.5% 14.5%
494 |ARS Design Recommendation GE 3.10.1 14.5% 14.5%
48S [Rates GE 3.10.1 14.5% 14.6%
486 jTape S izalion Proc. GE 3.10.4 14.5% 14.5%
487 | Per occaslon GE 3.10.1 14.5% 14.5%
480 J1st 10,000 calles of fraction GE 3.10.1 14.5% 14.5%
489 Jthereof p d GE 3.10.4 ARXTP $ 1,800.00 14.5% 14.5% |Grandiathered as specified in Sec. 3.1.24.
490 |Each add)). 1,000 calis or GE 3.10.1 14.5% 14.5%
49 lmlop_ therof p d __ GE3.10% ARXTP $ 5500 14.5% 14.5% | Grandlathered as specified in Sec. 3.1.24.
492 [Manus! Input Proced GE 3.10.1 14.5% 14.5%
493 [Per Occasion GE3.10 1 14.5% 14.6%
494 |13t 10,000 calls of fraction GE 3.10.1 14.5% 14.5%

Where the tariff and this matrix conflict >n service name, cte, USOC, or retafl price, refer to the tariff.

For rates

« cross-referenced In the tariff, see individual tarlff sactlon.
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